
How send us your log files.  

What are log files? Each time your camera turns on, goes to parking mode or turns off it 

creates a text record known as a log file. These entries contain valuable information about  

your dashcams operation.  

These files can help us help you when certain situations arise such as short parking mode 

times or a flat vehicle battery.  

1. Put the memory card in your Mac and open the card through Finder.  

2. Open the “CONFIG” folder. 

 

 

3. Press up arrow, command and period. This will show the hidden files. 

 



4. “Right click” file called .boot.log and select “rename”. You can then rename it 

anything you wish. The reason we do this is to remove that first period making the file 

visible.  

 

 



You can now email this file to “rod@uvue.com.au” 


