
How send us your U22 log files.  

What are log files? Each time your camera turns on, goes to parking mode or turns of it 
creates a text record known as a log file. These entries contain valuable information on your 
dashcam.  

These files can help us help you when certain situations arise such as short parking mode 
times or a flat vehicle battery.  

1. Put the memory card in your PC and open the card through file viewer. 

 

2. Right click” the CONFIG folder, select “Compress to” “ZIP File. 



 

3. After the log file is created you can hit “enter” to name it “CONFIG” or type in any 
name you choose. (eg: john smiths log file) 

 

4. Email this file to rod@uvue.com.au


